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6KDSIQJ 7RP RURZ 3UHP IHU7THK /32 5 ' $GYVRU )IQDQFH  $FARXQWQ]
7 6HWIEHV I RUS HDJ IRXV-P SDFW * LRZ W,




W -QGXFWXV *&& -QGLD \RX JHW D WHDP RI SDVVLRQDWH DQG H[SHULHQFHG WHFK SUR
GHGLFDWHG WR SURYLGLQJ WRS QRWFK SURFHVVHYVY EDFN RIILFH VHUYLFHV W

'H DUH FRPPLWWHG WR EH \RXU 6WUDWHJILF SDUWQHU LQ QDYLJDWLQJ GD\ WR GD\ RSHU
LOWHUHVWY DQG SURPRWLQJ JURZWK ZLWK RXU SRRO RI GHGLFDWHG WHFK VXEMHFW PD
HIHPSODU\ IDFWRU WR VXSSRUW VHUYLFHYVY RQ DQ LOWHUQDWLRQDO VFL
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«6DYH XS WR RQ OHJDO SURFHVVLQJ FRVWYV E\ RXW

(2YHU RI JOREDO RXWVRXUFLQJ ILUPVY UDQN -QGLD
GHVWLQDWLRQ IRU KLIJIK TXDOLW\ EXVLQHVY VHUYLF

~QGLDQ ILUPV DGKHUH WR LOQWHUQDWLRQDO VWDQGD
DQG DFFXUDF\ LQ ILQDQFLDO UHSRUWLQJ ZLWK HUU

-QGLDQ /32 ILUPVY GHOLYHU KLJK TXDOLW\ OHJDO UH

GRFXPHQWDWLRQ VHUYLFHYV IDVWHU WKDQ LQ K
DQG (XURSH
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- QGXPWV * && KDVWDQMRIP HG ILRP D FRPARQ Rl VHSDLDM LQGXV VSHALLLE GIYIMRQV | REXVHG RQ @ERUDUEIMDI H DQG FRWIWDYIQIV IOWR D P X@I XQPWRQDO -
JEEDD LOWI UDWG FHOMURI H FHGBIQRH

-QGCXRXV KDV EHHQ WH WXMMG SDUAHUIRUP XGAE®! FRLSRUIDWRQV 1O

A 3 n0J n | .z3EnA%J i (axX..«¢
-QGXPXV * &&VHQWR\ VDGHDGH  KDD ®RQJ $ FRP SUHKHQMYH/ 32 6ROMMRQV Z IW WH KHS $WOQGXRXV * &8 ZHHQW D* REDGHGP ILDWRQ
WXWWRQIIGHQRH  IDIWC IQ P HHWQJ RXU Rl RXUL HZ $JH 3WRSURMIY  -QQRYDWYH &RP P HQGDWRQIQ' HIYHUQJ RDY
SDURHUWV H SHAVIMRQVWIRXIK RXU7  7$6 | HIDGHK 7RRY | RUHI | HAWYH FRQWDRW o808 ¢ 23N NOEH! @ Oe 3
6ROMRQV P DQDIHP HQW®U DOHVHDURK FRP SCDQFH 3 NF@ &3 ° &a° @ HOFRP SDWMQ) V@ ° @
7KHH SHIWHRI \RXQJ) G QDP IFWDP DW VXSSRUNDQG @A DMRQ VXSSRUWWHUYLEHYV SINPNOR@<aDxXx » O ° NK.5°8 N i
-QGXPWYV @HV IQ KDUDHWMQJ 1 HZ $JH 7KHVWHQIW @HV1Q DP DODP DWRQ RI -QGX\WW 08 -8@ 3 A> @8 N i
THKQRBRIIHVVXFK DV XK U ~g-Ys & Kx » Y& © HSRWG H SHUHORHG/ HIDGHK X ad& Nn° @ VR UYH 6XWRIQDE®! * ULRZ W DQG
NP8 A0K GV 3ogae@ PisN3 3V55 aN "8 0@ i@ -QQRYDWRQ 3 DPWAHV

|V -N @
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“QGXPMV KDV EHHQ WH WXMMG SDUHUIRUP XOAS®I FRUISRUDWRQV 1O

3SN@L O |84 71 -V MO
$VWKH | RUH LIRQVR! LOQRYDWRQ -QGXRXY -QGXPXV * && 1Q-QGID LV SO\ IQJ D SLYRWO -QGXPXV * && -QGIDV) IODQFH  $FFRXQWQJ
*&&V5 ' ' IMMRQ L GHGIFDWMG \R UR®I LQ KHSLQJ JEEDCRU DQL] DWRQV DFKIHYH %XMOHW 9 HOAFDCRI | HWY VSHADA HG
WDQVRWP 1QJ IGHDV IQUR UHDOWV/ RSHIDWRQDCH FH@IORH DQG LOQRYDUWRQ E\ FRP SUHKHOVYH VHUIFHV VR P DQDIH\ RXU
2 XU5 ' &HOWALY DLH VSHADA HG 1Q FXWJ RXWRXUAQ] WHUQRQ FRUH | XQPWRQV DWRXU | LODQADAKHDOK. Z I SUHAMRQ DQG
03 @8 YK8 3V-NE°n°(i5 ©° Ne 3 W Rl WH DUV XW(UH UHDG\ VSHADDVHG °@-® -uP
WIFKQR®J LFDADGYDQRHP HQW HQUXUQJ RXU 1Ol IDVAKXPW(UH $ IX@QSHPWKP RI 1 LQDQADOMHUEHY
FOLHQWY VWD\ DKHDG RI WKH FXW N DOXDQTXHHEOHQG RI SRZHUIX&V¥ERMD X WiwRrG s OK «u8 iid OK
HYROIQJ P DINHVBOFH 2 XUWDP Rl H SHW Z KIFEK D@®Z \ RX \R DFFHW IQGXVW H SRVHG 70 DARQ  YRRN3HSDUDWRQV IOFXGIQJ
FRAERWDWY Z IW LQGXVWW BDGHWY VR GHOYHU i Ot5°aNN©® N5 o &Y @°-a &°3 @aid SNNO&HIae -2t a0K VveOPM Oi
LOORYDWYH VRGMRQV WDWGUYH JURZ W DQG FRWVIFRQAROI®f LEION  UWNP M DWRQ ) RUIHIDWAQJ : HHQUXWH \ RXUILQDQADO
FRP SHWAYHQHW RSHIDWRQV UHP DIQVWMHDP @DHG  FRP SADQW

| RUVMALQDE®! JURZ W
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2 XU-7 VHUIEHV SLRYIGH FRP SUHKHQWLYH
HOG R HQG VROMRQV GHVLIQHG VR P HHVWIMH
HYROIQI QHHGVRI P RGHLD EXVIOHWHY
6SHADA 1QJ 1Q VRIVE DUH GHYHRSP HOWFBXG
VHIEHV DQG -7 VXSSRUNZ HHP SRZ HU

R DQL] DWRQV VR RSWP 1] H WHUWFKQRERJ\
1Ol LDVAKPMUH HOKDQPH RSHUDWRQDO
HILEHOR  DOG LQORYDW FROWDXRXV® 2 XU
H SHUAH HQUXUHV LREXVWVADDE®! DOG
VHEXUH -7 HOYILROP HQW WDWGUYH EXVIOHW
VXFRHW

| .Z3EnAXJ i (aX..«g

2 XUERQVX®MQJ DQG $GYLRUY GIYIMRQ LV
GHGLIEDWG VR GUYIQ) \WMDWUILE JURZ W DQG
WDOMRWP DARQ : HRIIHMVBIIGRUHG
FROVX®AMQJ VHUYLEHV WDWERYHUEXMOHW
VADWI\  UWN P DQDIHP HQWRSHIDWRQDO
HIAHQR DQG RWDQ] DWRQDO

WDOMRWP DARQ %4 SDURHUQJ Z IWK XV
FOHQW J DIQ DPARQDE B! LWL KW DQG H SHUW
JXICDQFH HODE@Q) WHP R QDYLIDWM
FKD@BIQI HV DOG FDSIVEQ] H RQ RSSRUMQIMHV
Z W DILON DOG | RIHVLIKW

n0J n” «..1033 . EM. E«! X%

2 XU/ HIDOGIYIMRQ RIIHWY/ D IX@/SHPAXP R
/ HIDGBLRFHW 2 XWRXUAQJ /32 VROMRQV
) IRP FROWDPAP DODIHP HOWDQG GUDO
UHVHDURK VR FRP STDQRH VXSSRUNDQG

@A) DARQ DWIMBQFH Z H HQUXUH RXUFTHQW

QDYLIDW FRP S®f ®1 DODQGVFDSHV Z W
FRQILGHQFH 2 XUWDP Rl VHDVRQHG GUDO

SWRI HWRQDY GiYHUDJ HV DGYDQHHG
WHKQR®J IHV W GHOYHUSUHAMH WP HO DQG
FRWH | HRAYH VHUYIFHV VDIHIXDUGEQJ RXU

FQHOW .QMHW JBREDD

11 . Ez A3

2 XU$ FFRXQW VHUYIFHV GHOYHU

FRP SUHKHQWLYH 1 LODQADCP DODIHP HOW
VROMRQV WDWHOFRP SDW HYHU WIQJ 1LRP
LRXWOH DFFRXQWQJ DOG ERRNNHHSIQJ R
MDWMI LE [ LQDOADCS@QQIQI DQG DQDOMY @ H
KHS EXVIQHWHV P DIQWIQ | LODQADCKHDOM
HQVXUH FRP SCDQFH DQG P DNHIQIRWP HG

| LODQADOGHAMRQV 2 XUH SHUADFFRXQEQW
DQG | LODQADDQDOWN SURYIGH FOUW
DFFEXIDR  DQG \WDWA LE [V KWI RAMUQ]

VXWLQDE®! 1 LQDORDOI LRZ W DQG WEELDN
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/HDGIQ) WH FKDUH 1Q IQORYDMRQ RXU
SHVHDURK ' HYH®RSP HOAMDP LIV FRP P MMG
W WLOQI YIMRQDY FRQAHSW QR \VEQILE®!
XV : H HFHO IQ DGYDORHG UHWHDUK
SIRGXPW IOQRYDARQ DQG  WIKQR®JILFDO
EUDNWURXIKY  JXDIDQWHQI RXU FIHOW D
FRP SHAAYH HGIH 1Q D WSIGO® FKDQILQ]
P DUNHW 2 XU VHDVRQHG H SHUV SDUHU Z W
WS IO0GXVW SO HY VR SWRYIGH IR DG
WIONQJ VROMRQV WDWIRWMU JWIRZ W DQG

HOKDQRH FRP SHWAYHOHW

SA 11X

2 XUSWRI 1 LQJ GLYIMRQ WBIQGV RXWQ GONQ]
HOM \BBIQWZ I RXAWABQGLQ) RSSRUMQUHY
5HARIQ] LQJ WH YMWVBAP SDRWNGBIG

SURI HVMIRQDA KDYH RQ EXVIOHW VXFFHW Z H

XWI) H RXUYDWQHE RN DQG LOGX\AM

NQRZ ®/GIH R D) Q WH LGHDOFDQGIGDWY

Z W WH LGHDCSRVMRQV HQVXUQJ DQ

RSWP DO MRUERW HP S®\ HWY DQG NRE
VHH\HY @ KHWHUIRUWP SRUDU

SOFHP HQW RUSHP DQHQKILHY Z H
SURYIGH W 11QJ VROMRQV WIDWDGGUHW WH
HYROIQJ GHP DOGVRI VRGD, VZ RINIRUH
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WHFKQRORBHDODWXFHSRUWERYW\VWHIPFGDYRXUDEOH
JRYHUQPHQW SROLFLHY PDNHV LW D FRPSHOOLQJ GH

7KHVH IDFWRUVY FROOHFWLYHO\ SRVLWLRQ -QGLD DV
ODUJH PXOWLQDWLRQEDO FRUSRUDWLRQV HPHUJLQJ
ORRNLQJ WR HQKDQFH WKHLU WHFKQRORJLFDO SURZ

FKDOOHQJLQJ IDVW FKDQJLQJ JOREDO EXVLQHVV Ol
VWUHQJIJWKHQ WKHLU RSHUDWLRQDO FDSDELOLWLHV










