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compliance, while healthcare GCCs focus on
clinical data analytics and advanced R&D.
“This high-end innovation is complemented
by India’s expanding network of Tier 2 cities
like Vizag, Jaipur, and Coimbatore, which offer
cost-effective talent pools and decentralised
innovation capabilities.”

Engineering, Research, and Development
(ER&D) GCCsin India are experiencing
exponential growth, expanding at 1.3 times the
rate of overall GCC expansion, observes Alouk
Kumar, Founder and CEO, Inductus. Here
are some numbers to drive home the point. A
contribution of US$36.4 billion in revenue, this
sector signifies a strategic pivot from back-office
operations to cutting-edge, high-value activities.
India hosts over 1,400 ER&D GCCs, employing
3 million engineers, making it one of the largest
hubs for technical expertise globally. Also, patent
filings in India have seen six consecutive years
of growth, with a 25 per cent increase in recent
years, the fastest surge since 2005, Kumar argues.

Here are some more examples to look at.

Singhal illustrates. “At Publicis Sapient,
several groundbreaking innovations have
been conceptualised in India. For instance,

PS Bodhi, an Al-powered talent and skills
development platform; the RHS Chatbotanist,
created in collaboration with the Royal
Horticultural Society ETC. Another example
is our collaboration with Marriott, where we
developed a data-driven, personalised guest
experience platform that enhances customer
engagement and loyalty.”

India’s pharmaceutical GCCs are interesting
cases-in-point here. “For instance, a top
pharma’s Hyderabad center leverages Al and
ML to optimise drug discovery and clinical
trials, significantly reducing timelines. Similarly,
another pharmaceutical giant's Bengaluru
hub employs advanced analytics for precision
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While Poland offers strong technical expertise, it
struggles with scalability and labor costs. Vietnam and
Brazil, despite their cost advantages, face challenges in
talent depth and infrastructure development.

= Alouk Kumar, Founder and CEO, Inductus

TIME FOR FLUTES

There is a market size of US$64.6 hillion with 1800 GCCs
in India and a projected scale of US$100 billion by 2030.

Also a 15% year-on-year growth in GCC-driven global
business services, attributed to robust adoption of AI, ML
and Cloud Computing

Indian GCCs also demonstrated resilience amidst
geopolitical challenges through diversification and
enhanced risk management practices

India saw a remarkable surge in establishing new
GCCs in Tier 2 cities like Hubli, Jaipur, Coimbatore, and
Chandigarh

India hosts over 1,800 GCCs, accounting for
approximately 50% of all GCCs worldwide

In fiscal year 2024, India's GCCs generated revenues of
USS$64.6 billion, marking a 40% increase over the previous
fiscal year

Projections indicate that the market size will grow to
US$99-105 billion by 2030

GCCs in India employ approximately 1.9 million people,
with expectations to reach 2.5-2.8 million by 2030.

80% of new GCCs prioritise AL/ML capabilities,
underscoring the emphasis on advanced technological
proficiencies

By 2030, AI and ML integration are expected to power
75% of GCC operations

Over 85% of GCCs are forecasted to fully transition to
hybrid and multi-cloud environments, optimising data
management and scalability

GCCs will invest heavily in upskilling initiatives, with 60%
of budgets directed toward training in AI, data science,
and cybersecurity by 2030

Examples: Microsoft India Development Center (IDC),
Ford's Global Capability Center in Chennai, Broadridge
India (Build-Operate-Transfer model). Recent
investments include US energy firm Chevron and French
pharmaceutical company Sanofi committing around
USS1.4 billion cumulatively to set up or expand their GCCs
in India.

Source: The GCC Compendium 2024 from Inductus
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medicine, enhancing patient outcomes. Yet another
pharma company has pioneered digital twin
technology to streamline manufacturing processes
and ensure quality compliance,” cites Bikram
Dasgupta - Life Sciences & Health - Consulting
Leader, EY Global Delivery Services.

In terms of core work, around 45-50 per cent of
GCCGCs in India are actively engaged in R&D and
engineering services like embedded, software
development, hardware design, and cutting-edge
technology research, chimes in Jason Chandralal,
Vice President, Happiest Minds Technologies.
“On the [P development side, Indian GCCs
contribute to a significant share of patents filed
by multinational corporations. For example,
technology companies like Microsoft, Google,
Intel, Samsung have filed thousands of patents
through their Indian R&D centers.”

Partha Sengupta, Managing Director, Nielsen
India adds that a significant portion of Nielsen's
most impactful product innovations, technological
breakthroughs, and scalable solutions are
conceptualised, developed, and executed right here
atits India GCC.

Many such examples show India’s new
ascending rungs in the global trust ladder. There
is German Carl Zeiss AG - which opened its first
GCCin Bengaluru to focus on cloud computing,
cybersecurity, and software for medical technology.
Workforce expansion from 2,500 to 5,000 by 2026
signals India’s growing role in its global strategy.
Also, Delta Electronics that established its largest
R&D center in Bengaluru, with plans to nearly
double its workforce to 6,500 employees over
five years, driving advancements in electronics
and energy systems. Kumar also adds to this list
the name of Taiwan’s Sanofi. “Committing €400
million to its Hyderabad GCC, Sanofi is expanding
from 1,000 to 2,600 employees by 2026, focusing
on Al-driven drug discovery and digital healthcare
solutions. Global firms operating in India spend
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2.9 times more of their profits on R&D than their
domestic counterparts.”

Ohrie also tells how a significant portion of
Broadridge's technological innovation and
operational excellence is driven by its India centers
in Hyderabad, Bangalore, and Mumbai. “These
centers play a key role in implementing Broadridge’s
ABCD innovation framework (AL, Blockchain,
Cloud, and Digital) - strengthened by our 5,400+
associates in the country, who make up over 40 per
cent of global workforce. Some standout examples of
innovation led from India, which are transforming
financial operations and client engagement globally
are 5 data products, the Digital Ledger Repo (DLR)
and GenAl based products like OpsGPT and
DistributionGPT."

Very recently og unravelled its third office in the
country, after Coimbatore and Bangalore and this
Hyderabad office, as og highlights, will support
09's growing global workforce and client base.

The og team in India also carries out research and
development, product management, software
implementation, and customer support.

THE REAL VIOLINS APPEAR NOW
This is notsome passing jingle. It's an earworm that’s
going to stay and grow stronger ahead. Provided, we
pay heed to some challenges and opportunities that
cannot be allowed to pile up as neglected noise.
GCCs can unlock greater potential by
collaborating with consulting entities, Singhal
advises. “The criteria for a successful partnership
extend beyond experience, credentials, and
technological prowess - elements that are now
considered table-stakes. A truly transformative
consulting partner is one that asks the hard
questions, reimagines enterprise processes,
and creates a new paradigm. Incremental
improvements in efficiency are valuable, but
the real differentiator is enabling businesses to
explore new horizon.”
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